
(i) Urgent Cabinet Decision – September 2023 

Re. Approval of contract renewal for CivicaPay system 

Decision taken: 

To renew the contract with the existing provider and maintain the existing system. 

Full details including costs are included in a confidential report.  

The reason why this decision was urgent and could not be reasonably 

deferred was: 

The cost of the renewal has been budgeted for, and all other procurement 

requirements met. It is necessary to expediate this process to alleviate any potential 

financial and reputational impact to the Council.  


